Abstract

In recent decades tourism sector is developing in
one of the world's largest business sectors,
employing over 200 million people today. Among
other resources, the hospitality industry uses
significant amounts of energy to provide comfort
and services to its guests, usually with an

alarmingly low level of energy efficiency.

Environmental impacts include emissions and
pollution of water resources, soil, air, noise, and

excessive use of natural and other resources.

The case study of this work is EDEN hotel in the
area of Anavyssos-Athens. The hotel recently made
an effort to upgrade its energy production for the
hot water system. For this purpose, two water heat
pumps were installed, replacing the old oil boiler
system. The study tries to evaluate this energy
upgrade in a specific but also in general context.
Some of the tools - methods which were used to
evaluate this action are: multi-criteria analysis,

questionnaire and registering the energy demands.
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